Copper Mountain Hardware — Wholesale Application

29990 Beverly Road Romulus, Michigan 48174
(734) 895-8227

Interested in becoming a Copper Mountain Hardware retailer? Please fill out the
application below and a representative will contact you shortly.

Company Name:

First Name: Last Name:
Address: City:

State: Province/Other:
Zip/Postal Code: Telephone:
Email:

How did you hear about our products?

Number of Retail Locations: __ Retail Business Type:

Do you sell online? _ If “Yes’ please provide web address:

Business Size (please check) : $0 - $50,000
$50,001 - $150,000
$150,001 - $350,000
$350,001 - $1,000,000
Over $1,000,000

Other information about your business and objectives:

To open an account, you must read and sign the Terms of Sale — we must have a signed
Terms of Sale agreement. Please note that Net 30 accounts can only be established after
six months of a continuous relationship.

Questions? Contact us! (734) 895-8227
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Copper Mountain Hardware
Terms of Sale Agreement

29990 Beverly Road Romulus, Michigan 48174
(734) 895-8227

Damaged Goods: If your item came to your doorstep damaged or in error please contact us immediately
via e-mail at returns@lookintheattic.com and we will remedy the situation. Damaged and incorrect
merchandise must be reported within 7 days of the shipping date. Beyond 7 days items are no longer
eligible to be returned for replacement.

Returns/Exchanges Within 30 Days of Purchase: If you decide you don't like the item(s) ordered from
Copper Mountain Hardware, simply request a Return Authorization Number (RAN) by e-mail at
returns@coppermountainhardware.com within 30 days of order shipment. Include your order number,
name and the items you wish to return. Return Authorization Numbers (RANs) cannot be issued over the
telephone. We will provide you with a return authorization number (RAN) valid for two weeks from the
date of issue. Please write the RAN number on the outside of the return package; otherwise the package
may be refused as unknown & returned to you. Providing returned merchandise has not been installed,
altered, incomplete or damaged, we will process a credit for the returned items subject to a twenty (20)
percent restocking fee and our actual shipping & handling costs, including those originally waived on free
shipping orders (from UPS or USPS for the original order) are not refunded. The cost for return shipping is
the responsibility of the customer and will not be reimbursed by Copper Mountain Hardware.

Governing Law: This agreement and any sales hereunder shall be governed by the laws of the state of
Michigan, without regard to conflicts of laws rules. The customer consents to the jurisdiction of the federal
or state courts located in Wayne County, Michigan for purposes of any suit, action or proceeding arising
out of this Purchase Agreement.

Limitation of Liability: Copper Mountain Hardware will not be liable for lost profits, loss of business or
other consequential, special, indirect, or punitive damages, even if advised of the possibility of such
damages, or for any claim by any third party except as expressly provided herein. Copper Mountain
Hardware will not be liable for products or services not being available for use or for lost time, wages or
materials. Customer agrees that for any liability related to the purchase of products or services, Copper
Mountain Hardware is not liable or responsible for any amount of damages above the aggregate dollar
amount paid by the customer for the purchase(s) under this agreement.

General Legal Disclaimer: Copper Mountain Hardware hereby expressly disclaims all warranties either
expressed or implied, including without limitation, any warranty of merchantability or fitness for a
particular purpose. This disclaimer by Copper Mountain Hardware in no way affects the terms of the
manufacturers warranty, if any

(Authorized Name)

(Print Name)

(Date)



